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An exploratory study on the impact of the use of avatars in the

"metaverse" on consumers

—The function of "avatars" that encompasses "heterogeneity” and "diversity" and the possibility of
change—

IKARI Tomoko
Graduate Student at the Graduate School of Social and Cultural Studies, Nihon University
Meisei University, School of Economics

In recent years, in Japan, the "metaverse" space have been expanding into multiple areas of consumers'
lives. In such a virtual space, "avatars" are often used. Previous many studies have pointed out that
"avatars" affect the psychology and behavior of users. However, as the user base expands from the
traditional maniac to the general consumer base, there is a possibility that the impact will also change.
Some of them may be preferable, others may not. Although this study is exploratory, I examined the
effects of "avatars" on the psychology and behavior of consumers through questionnaire surveys and

interview survey.
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